FC Communications

Michael Santoro
3M Regulatory Affairs
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RECORD LEYELS OF TOXIC PFCS IN MIMMESOTA FISH — Bioaccurmulations in
Food Chain Are Building; Fish Advisory May Be Needed

YWashington, DC — alarmingly high levels of a new toxic chemical have been
found in Minnesota fish in the Mississippi River near a 3M disposal site, according
to new state figures released today by Public Employees for Environmental
Responsibility (PEER). The record high levels of the chemical found in the livers of
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predatory fish will be magnified in the livers of mammals, including humans, who
gat those fish,

The chemicals are PFCs (perfluorachemical compounds) which bio-accurmulate in
living tissue and do not break down in the environment, PFCs tend to
concentrate in blood and liver tissues of fish and mammals, with those
concentrations growing each step up the food chain.

The PFCs found in the latest study were manufactured by 3M, which used the

chemical in nationally distributed products, such as Scotchgard, Teflon,

Stainmaster and Gore-Tex. While 3M began phasing out use of the chemical in

2000, it has already spread worldwide, Through 2002, 3M dumped as much as

50.000 nounds of the chemical ner vear into the Mississinni River from its ¥4
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Fluorochemical
Communications

Activities: General Approach

Promote accurate reporting of the science and
the facts of the issue

Plan and prepare key messages

Establish trust and credibility with reporters
— Be responsive to media requests
— Open and honest communications
— Be respectful of deadlines
— Respond to follow up inquiries quickly

Innovation
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3M Key Messages

— Reasons for the 3M Production Phase-out:
Environmental Commitment
Sustainability at the Core

— Safety Message:

“No adverse human health effects expected based on
3M employee data and extensive research™

— 3M Actions:

Extensive research completed

Chemistry 1s well-studied

Continuing cooperation with global regulatory and
science community

Openly sharing our knowledge locally and
internationally

Reduction in use of PFOA

Innovation
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3M Information
Resources & Messages

3M Website:
www.3M.com/pfos-pfoa

SPI Website:
www.pfoa-facts.com

U.S. EPA Website:
www.epa.gov/opptintr/pfoa

Innovation
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Information about PFOS, PFOA and
3M

Issues of chemical safety and environmental responsibility are the
subject of increasing public interest. Government agencies in the
S, and around the world are studying many compounds to
determine the safe levels of these materials in the environment to
protect human health, In recent years about 200 compounds, both
man-made and other chemicals, have been found in the blood stream
of the general population (according to U.5. data).

3M created this website to address two compounds currently being
reviewed, These compounds are known as perfluorooctane sulfonate
(PFOSY and perflurorooctanoic acid (PFOAD,

‘In more than 25 vears of medical surveillance we have observed
no adverse health effects in our employees resulting from their
exposure to PFOS or PFOA. This is very Important since the level
of exposure in the general population is much lower than that of
proguction emplovees who worked directly with these materials.”
- Larry Zobel MD, MPH, 3M Medical Director
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Related Links

City of Oakdale:
wirny o .oakdale.mn.us

City of Lake Elmo:
vy |alkeelmo.org
Lake Elmo Mewsletter -
Special Water Feport
(FDF, 2294 KE)

WCH:

wannny health state mn.us
Ferfluorochemicals and
Health

(POF, 32 KB)

MPCA:
i pCa . state mn.us
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Conclusion:
Communications Tips & Messages

* Develop your own messages on PFOA
— Rely on material in public domain (EPA statements,
published studies)
— Emphasize your own work with regulatory agencies &
your own company’s responsible actions regarding PFOA
— PFOA 1s well studied, extensive research is
in the public record

e Respond openly to media requests

* Recognize the value of context and perspective in
all communications

* Conduct communications and media training with yo

key spokespeople Innovation
2083.0010



Recent EPA Communication
Statement

* Statement on EPA Website when final SAP Report issued

“...It is premature to draw any conclusions on the
potential risks, including cancer, from PFOA until all of
this new testing is complete and the data are
integrated into the risk assessment.”

Innovation
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Conclusion:
Communications Tips & Messages

* Develop your own messages on PFOA
— Rely on material in public domain (EPA statements,
published studies)
— Emphasize your own work with regulatory agencies &
your own company’s responsible actions regarding PFOA
— PFOA 1s well studied, extensive research is
in the public record

e Respond openly to media requests

* Recognize the value of context and perspective in
all communications

e Conduct communications training with your

key spokespeople Innovation
2083.0012



